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When you contact us

1. By using this form, you agree to abide by the terms specified on the Sony Corporation Web Site:
Terms and Conditions page. Click here for details.

2. Any e-mail replies that you receive from Sony Corporation are intended for the sole purpose of
responding to your inquiries. Replies from Sony Corporation may not, in whole or in part, be used
for any other purpose beyond the scope of this communication.

3. We will handle your personal information (information which can identify a specific individual) with
your inquiries for the sole purpose of responding to your inquiries pursuant to Sony Group Privacy
Policy (http://www.sony.co.jp/privacy/en/index.html).

4. Please note that the message you provide us here will be used to answer inquiries and to
improve the quality of products and services offered by Sony. Please also note that your
message (excluding your personal information) may be disclosed to affiliate(s) of Sony
Corporation to the extent necessary for such purposes.

5. Required fields are marked with an asterisk (*). The form cannot be submitted until all required
fields are filled in. Fields not marked with an asterisk (*) are optional. If we are not able to contact
you via e-mail for any reason, we may try to contact you via other channels. You are therefore
requested to supply your name, address and telephone number.

6. We may not be able to reply to e-mail encoded in special formats.

7. We may delete attached files without opening them in order to avoid computer viruses.

Zip code is not in a right format.
Required fields are marked with an asterisk (*).

Country Of Residence (*)
Spain

Name (*)
Jose Luis Pereira

Address (*)
Dresde 3, AT-A

ZIP Code
41012

Telephone (*)
+34650027482

Fax

If the telephone/fax numbers entered above are not your home numbers,
please enter the name of the organization/company to which they belong.

Name of Organization/Company
E-mail address (*)
jpereira@cica.es

Reconfirm your e-mail address (*)
jpereira@cica.es
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Jose Luis
Resaltado
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Message title (English only) (*)
Kit Upgrade Windows 8

Please limit each e-mail message to one topic. (*)

(Maximum 200 words allowed).

Please do not write down your personal information in this column.
I have bought a Sony Vaio model SVE -

1711C5E and I want upgrade to Windows

8. In Sony Europe. They tell me that

they are not responsible for the b
support of Kit Upgrade for Upgrade to
Windows 8. They tell me that I must
contact with you. Could you help me? -

'Confirm|

Sony Corporation and salesforce.com Co.,Ltd. take necessary and appropriate
security controls measures in line with existing technical standards and take
corrective action as needed, using encrypted communications to protect entrusted
personal information.
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