
1. Go to the Sony Website (For UK www.sony.co.uk) 
 

 
 

2. Scroll over Support Tab and click on “Online support” 
 

 
 

3. In online support page enter model name e.g. KDL-40EX503 and 
press “Enter” 

 

 
 
 
 
 



4. Select “User Manual” tab 
 

 
 

5. Select I-Manual  
 

 
6. A download box will appear for “compressed file” – press save button 

 

 
 
 
 
 
 
 



7. A dialogue box will appear on screen for the location to save the file 
(Example desktop and file name changed to kdl-40ex503) and click 
save button. 

 

 
8. When download complete click “Open” button. 

 

 
 

9. Zip file will open if you have compression software, press extract to 
button. 

 

 
 
 
 
 
 
 



10. “Extract” file from zip file to desktop 
 

 
 

11. The file should now appear on the desktop as follows 
 

 
12. Open folder (KDL-40EX503) then Manual then data and we can see 

htm files. 
 

 
13. Click on file “index List” and the following page should appear in web 

browser. 
 

 
 

14. The index will allow you to browse various pages of i-manual. 


